
scope of warranty

Focus Digital Displays LLC warrants its LED displays and all provided manu-
facturer parts for a period of five (5) years from defects in materials and work-
manship.  Focus Digital Displays LLC will replace or repair any failed com-
ponent with the necessary part and factory labor without cost to the buyer.  
Repaired or replaced parts provided within the original warranty period will 
have the same limited warranty for the balance of the original limited warran-
ty period.  Parts replaced outside of any warranty period shall have a limited 
warranty period of six (6) months from time of shipment covering defects in 

materials and workmanship.

Equipment damaged due to accident, neglect, misuse, abuse, natu-
ral or man-made disasters is not covered by this warranty

warranty service

Warranty service is expressly conditioned on Focus Digital Displays LLC’s 
prior receipt of all payments due under original purchase agreement.  Buyer 
is responsible for contacting Focus Digital Displays LLC Technical support 
staff prior to any alteration or service.  Warranty shall be void if any altera-
tion of service is performed without written approval from Focus Digital Dis-
plays LLC; or if the equipment has been connected to improper power or is 
improperly grounded.   Focus Digital Displays LLC will pay for outbound 
ground shipping as well as return ground freight for items repaired/replaced 

for manufacturer parts installed in the continental US.

Focus Digital Displays LLC shall not be liable for any special, direct, 
commercial, exemplary, indirect, incidental, or consequential dam-
ages or punitive damages, or damages for loss of use, loss of antici-

pated profits, income, or economic losses of any kind. 
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